Why are victim support services important
to people in the EU?

Victim support services are vital to enable victims of crime
to have effective access to justice and to ensure that they can claim their rights

The Victims’ Directive Article 47 of

(2012/29/EV), the EU Charter of
sets out minimum Fundamental Rights
standards on the entitles all victims
rights, support to the right
and protection to effective access
L of victims of crime. to justice.
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to them accessing justice.

Evidence from recent
FRA surveys
shows ...
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of Jewish people who faced antisemitic
7 6 0/0 . harassment in the past five years did
. not report the most serious incident.

of LGBT people who suffered
homophobic violence in the previous
year did not report it to the police.

of women did not report the most
serious incident of violence by a
partner to the police.

Why is this so?

For victims, accessing justice
can become a maze of
complications due to...

Lack of funding and human resources:

Limited funding affects the quality of victim
support services, and many organisations
lack professionally trained and experienced
staff members and volunteers.
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Not knowing one’s rights as a victim:

Many victims are still unaware of their rights,
which impact on the number seeking

assistance and justice. anll
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Barriers to legal recourse:

Lengthy trials, bureaucratic hurdles
and restrictions to legal aid often
dissuade victims from going to court.
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Victims of crime in the EU:
the extent and nature
of support for victims
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Creating free Improving access Targeted support
support services to information services for

for all victims for victims vulnsereacbilae"gs;:jups,
independent of on their rights Rh ;

. training for police
whether they and available and
report to police support legal practitioners

...it also points out
promising practices...
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 Have you been the victim of a crime?
These organisations could help put
victims in touch with relevant support services:

L. . . Victims of crime in the EU:
Victims of crime in the EU: the extent and nature

the extent and nature of support for victims, R
the full report is available in English.

A summary of the report is available in
EUROPEAN UNION AGENCY FOR FUNDAMENTAL RIGHTS English, French and German
) (all EU language version to follow).
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http://infovictims.com/com/index.html
http://brottsofferappen.org/
http://victimsupporteurope.eu/
http://www.wave-network.org/
http://ec.europa.eu/justice/index_en.htm#newsroom-tab
http://bit.ly/1JpvE39
http://bit.ly/VSSFRA2015
http://fra.europa.eu/en

